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person ultimately won over businesspeople, who
considered group voice chats via telecommunications
systems to be beneficial.

e Teleconferencing connects participant voices via
communications network technology. Speaker phones
are frequently employed for conference calls between
the participants. Another option is to employ a two-way
radio system. It may be advantageous in some locations
to iImprove connections via satellite.
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3typesof "
Teleconference

1. CONFERENCE CALLS

A phone call involving more than two people is
known as a conference call. Typically, all that is
needed is a phone, though speaker phones can

be utilized if there are other people present.

2. VIDEO CONFERENCE

In a video conference, two or more groups of people who
are each in a place with videoconferencing capabilities can
see and engage with one another, or they can view a
presentation and, in certain cases, respond to it. Up until
recently, the only tools employed were videocameras and
microphones connected to a live TV feed, necessitating the
usage of satellite dishes and other transmission tools, as well
as specialist technical support.

3. COMPUTER-BASED CONFERENCE

They can be comparable to videoconferences in
that they allow for auditory and visual
communication between groups of people—or a
sizable number of people who are geographically
separated, for that matter.




L History of
Teleconferencmg

e About 1956, Bell Labs was the first to develop
the idea of telephone conferencing.

e Then, American Telephone and Telegraph
(AT&T) experimented with teleconferencing in
the early 1960s. The Picturephone was the tool
employed. It was displayed in front of the
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public in 1964 during the New York World's 8 c.a “
Fair. E‘nﬁé




Features of
Teleconference

e Use a communication channel

e Connect people in various places

e Two-way interactive communications

e dynamic, requiring active user
participation

e Share information and news

e Make choices

e Having an understanding




- HOW DOES IT WORK?

A teleconference involves the transmission of audio and/or
visual communication as well as any other content that may be
digitized and delivered via phone or computer network lines,

such as photographs, documents, music, and PowerPoint
presentations.

A teleconference can be organized similarly to a conference
in that it may include preparation, site selection and setup,
participant registration, and post-conference evaluation of the
process and content.
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Benetfits of Teleconference in Healthcare

e [t enables healthcare professionals, in particular nurses, to reach
more people and provide more services.

e Time and money are saved.

e Video conferencing Enhances the Quality of Healthcare Services
by Enabling Nurses to Provide Customized Services

e Safe Virtual Environment |Is Offered By Video Conferencing

e Use to collaborate on projects, arrange events, or hold
mastermind meetings with other nursing professionals in small
groups or one-on-one meetings. o 0.8

e Usage to meet privately with clients to talk about their issues '&) 3"

and questions in groups or one-on-one - |
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Example:

A simple example of teleconferencing
includes two or more people conducting a
long-distance business meeting via audio
conference call. Multiple people can join
in and speak into a speakerphone, mobile
device, or personal computer.




ADVANTAGES

: \\ ;
2. SAVE MONEY ON TRAVEL
EXPENSES

3. PROFICIENT RCORD
1. SPARES TIME KEEPING




ADVANTAGES

5. SUPPORT PRODUCTIVITY
4. CUT CONFERENCE
COSTS 6. DEPENDABILITY
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1. INCLINED
TO
TECHNICAL
CHALLENGES

DISADVANTAGES

T

2. LESS
EFFECTIVE 3. SPACE
NONVERBAL LIMITATIONS 4. Debilitate team
COMI‘/C1)UNNICATI dynamics
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Do you have any
questions of us?
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