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A wiki is an online hypertext

publication collaboratively edited
-I::::_:I- and managed by its own audience,
DE F I ME using a web browser.A typical wiki
contains multiple pages for the
w I I.:: I subjects or scope of the project,

and could be either open to the
public or limited to use within an

organization for maintaining its%s
internal knowledge base. $§? §"
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HISTORY

Wikis can be dated to 1995, when American
computer programmer Ward Cunningham
created a new collaborative technology for
organizing information on websites. Using a
Hawaiian term meaning “quick,” he called this

new software WikiWikiWeb, attracted by its
|
[

alliteration and also by its matching
abbreviation (WWW).
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& FEATURES

1.Wikis can be edited by multiple approved
people.

2.All edits are tracked in the page’s history.
3.Linking between pages on a wiki is very
simple.

4.Pages are automatically placed in a list of
all pages.

5.A recent changes page shows all edits
made to the wiki.

6.Any bad edits can be easily reverted




HOW DOES WIKI
WORKS? AN

Wikis are enakled by wiki software, otherwise
known as wikl engines. A wikl engine, bhelng a
form ¢f a content management system, differs
from other webk-kased systems such as bklog
software, 1n that the content 1s created
without any defined owner or leader, and wikis
have little inherent structure, allowing

structure to emerge according to the needs of
the users.




HOW DOES WIKI BENEFIT
IN HEALTHCARE?

' /It is equally valuable to a nursing research

team: it can be used to communicate

| information to team members; foster
collaboration among the team; disseminate

resources, forms, and other documents for .

R conducting the research; and share

l.'i'- .I experiences with study implementation.
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ADVANTAGES‘\\‘“FJ

@Offer content access at all times, no matter where the
user is located

@Support many forms of mediaq, including URLSs, photos,
videos, and

music

@Let the user view every change and entry for group
assignments

@cCollect information from student groups

@Allow for collaboration in writing of assignment or
course reviews

@ oOffer a highly useful resource for teamwork and
conversation at a low

cost

@Allow for detailed reading, modification, and recording
of each draft




/7 DISADVANTAGES ‘\\‘“Fi

eAnyone can edit so this may be too open for some applications, for
example confidential documentation. However it is possible to
regulate user access.

e0Open to SPAM and Vandalism if not managed properly. There are
easy ways to restore a page however, and on WikiEducator you must
be logged in to edit pages so this reduces vandalism by automated
spam bots.

eRequires Internet connectivity to collaborate, but technologies to
produce print versions of articles are improving

e The flexibility of a wiki's structure can mean that information
becomes disorganized. As a wiki grows, the community plans and
administers the structure collaboratively.
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/7 LIMITATIONS ‘\\‘E

eThe software can be too difficult for non-technical users to on-board
eYou have a limited search function

eSharing information outside your wiki is almost impossible @
e As anyone can make changes in your content, you can’t maintain
consistency in your knowledge base

eYou can’t design a knowledge base on your customers’ expectations
eIt’s not possible to separate public information from confidential
information

oA wiki doesn’t provide analytics
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HTTPS://DOCUMENT360,COM/BLOG/WIKI-AS-KNOWLEDGE -BASE -
SOFTWARE/

HTTPS://WIKIEDUCATOR.ORG/WIKIEDUCATOR_TUTORIAL/
WHAT_IS_A_WIKI/ADVANTAGES_. AND_DISADVANTAGES

HTTPS://WWW.RESEARCHGATE .NET/PUBLICATION/24252948_USING_A_WI
KI_IN_NURSING_EDUCATION_AND_RESEARCH

HTTPS://WWW. OWLGEN. IN/WHAT-I5-WIKI-EXPLAIN-THE-
CHARACTERISTICS-OF-WIKI-EXPLAIN-THE-USES-0OF-WIKI-FOR-A-
UNIVERSITY/



